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PUBLIC COMPLAINTS

Constructive criticism motivated by a sincere desire to improve the quality of the educational
program or to equip schools to do their tasks more effectively is welcomed by the Board of
Education.

The Board believes that complaints and grievances are best handled and resolved as close to their
origin as possible. Therefore, the proper channeling of complaints involving instruction,
discipline, or learning materials will be as follows:

1. Teacher

2. Building Administrator

3. Director of Schools

4. Chief Academic Officer

5. Superintendent

6. Board of Education

Any complaint about school personnel shall always be referred back through proper
administrative channels before it is presented to the Board for consideration and action.

When a complaint is made directly to an individual Board member, the procedure outlined below
will be followed:

1. The Board member shall refer the person making the complaint to the building
administrator or the superintendent of schools.

2. If the person does not wish to go alone to the building administrator or superintendent,
the Board member may accompany the person while he makes his complaint.

3. If the person will not personally present this complaint to the building administrator or
superintendent, the Board member will then ask that the complaint be written and
signed. The Board member may then take the complaint to the building administrator or
superintendent for investigation.

4. If at any time the person making the complaint feels that he has not been given a
satisfactory reply from a building administrator, he should be advised to consult with
the superintendent and, if still not satisfied, to request a hearing before the Board of
Education.

Current practice codified 1978
Adopted: date of manual adoption
Revised: June 3, 2008

Revised: May, 2012
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REPORTING CONCERNS AND GRIEVANCES

As a parent/guardian, one of the most important things you can do for your child’s education is to
develop relationships with the people in your child’s academic life. This includes teachers, principals, your
child's friends and their parents. If you have strong, positive relationships with all of these people, you will
be better prepared to meet the challenges and address the needs that arise in your student’s life. Having
a positive relationship and open method of communication with this important network of professionals
and people will be beneficial to you and your student.

We recognize the importance of being your child’s advocate. Here are guidelines to help you work
through any concerns that may arise during the school year.

Proper Channeling of Concerns/Grievances
The DCSD Board of Education believes that
concerns and grievances are best handled and
resolved as close to their origin as possible, as per
DCSD Board of Education Policy KE. . Therefore,

the proper channeling of complaints involving
instruction, discipline, or learning materials should
be as follows (contact information can be found on
page 5 of this Parent Guide).

Teacher, Coach, etc.
= =

Building Administrator
(if ed, then..)

Executive Director of Schools

( then

Deputy Superintendent..... Assistant Superintendent

(if not resolved, then..)

Board of Education

In compliance with Titles V1 &Vl of the Civil Rights Act of 1964, Title IX of the Education
Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination

in Employment Act of 1967, the Americans with Disabilities Act, the Genetic Information
Nendiscrimination Act of 2008, and Colorado law, the Douglas County School District RE-1
does not unlawfully discriminate against ctherwise qualified students, employees, applicants.
for employment, or members of the public on the basis of disability, race, creed, color, sex,
sexual orientation, marital status, national origin, religion, ancestry, or need forspecial education
services. Discrimination against employees and applicants for employment based on age,
genetic information,and conditions related to pregnancy or childbirth is also prohibited in
accordance with state and/or federal law.

Complaint procedures have been established for students, parents, employees, and members
ofthe public. The School Districts Compliance Officer and Title IX Coordinator to address
complaints alleging sexual harassment under Title IX is Aaron Henderson, 620 Wilcax Street,
Castle Rock, Colorado, complianceofficer@dcsdki2.org, 720-433-1083

Outside Agencies

Comphints regarding violations of TitleVi, (race, national origin), Title IX (sex, gender), Section
504/ADA (handicap or disability), may be filed directly with the Office for Civil Rights, US.
Department of Education, 1244 North Speer Blvd, Suite 310, Denver, CO 80204. Complaints
regarding violations of Title VIl employment) and the ADEA (prohibiting age discrimination in
employment) may be filed directly with the Federal Office of Equal Employment Opportunity
Commission, 303 E 17th Ave, Suite 510, Denver, CO 80202, or the Colorado Civil Rights
Commission, 1560 Broadway, Suite 1050, Denwver, CO 80202.

12 ‘ Douglas County School District

Tips for Conflict Management
Conflict management works best if all parties:

+ Engage in active listening

« Problem solve by focusing on the problem,
not the person

« Set clear expectations and goals
« Follow up, as necessary

« Participate in good faith and be committed
to the process

Setting up an Appointment

If you would like to voice a concern in person,

it is strongly recommended that you set up

an appointment. This helps ensure that staff

is available and that your concern can be

fully discussed. School staff can sometimes
accommodate walk-ins depending on the severity
of the issue, but teachers and administrators
request scheduled appointments.

To set an appointment with a teacher, please
contact the teacher directly. Generally, the best
times to meet with a teacher are before and after
school.

To set an appointment with the principal or
assistant principal, please contact the office staff.
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PUBLIC CONCERNS AND COMPLAINTS

Constructive criticism motivated by a sincere desire to improve the quality of the educational program or to equip schools to do their tasks
more effectively is welcomed by the Board of Education.

The Board believes that complaints and grievances are best handled and resolved as close to their origin as possible. Therefore, the proper
channeling of complaints involving instruction, discipline, or learning materials will be as follows:

Teacher/Coach, etc.

Building Administrator

Executive Director of Schools

Deputy Superintendent and/or Assistant Superintendent
Superintendent

Board of Education

SIS .

Any complaint about school personnel shall always be referred back through proper administrative channels before it is presented to the Board
for consideration and action.

When a complaint is made directly to an individual Board member, the Board member shall refer the person making the complaint to the
building administrator or the superintendent of schools.

Current practice codified 1978 Adopted: date of manual adoption
Revised: June 3, 2008

Revised: May, 2012

DRAFT Revised January, 2023
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